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Foreword

I am a perfect example of how OS/2 Warp’s power and promise can conquer. I lived
in a single-tasking DOS world until 1992. When I accidentally bumped into OS/2
(thanks to my colleague Brad Kliewer), I found that I could print long reports, do
difficult queries, download files and continue to do my word processing all simulta-
neously. No longer would my days be devoted to waiting for the printer to finish a
200-page report before I could return to writing an article. Hours were returned to
me. My life was changed. It was as though I had been wandering for years in a desert
and suddenly discovered a motorcycle and a road map. That was in the days of 2.0.
I became so excited about the operating system that I began OS/2 Professional to talk
to other computer users about the joys and power of OS/2.

Today, OS/2 has evolved through several updates, solved its technical problems, and
now stands as OS/2 Warp, the world’s most productive and easy-to-use operating
system. Even as I am writing this foreword, I have been checking my e-mail, drag-
ging documents to the printer, and running a database query — all based on a few
clicks to my LaunchPad. That’s productivity, and its all based on OS/2’s unique
interoperability among DOS, Windows, and native OS/2 applications. Now
OS/2 Warp stands ready to unlock the powers of the Software Solutions division of
IBM, known as SWS. SWS has just released the latest version of DB2 and a palette
of powerful functions called WorkGroup. WorkGroup is dynamic groupware that
allows a shared address book, shared fax and e-mail, document imaging and process-
ing, and workflow automation. And it all happens from those nifty lictle drawers in
the LaunchPad. If OS/2 Warp is the promise of power, WorkGroup is the delivery.

A global grassroots movement of OS/2 Warp supporters and special interest groups
has sprouted up to help users learn to more fully exploit the extraordinary promise
and power of OS/2 Warp. And technical help books such as this one are regularly
published to fill in the gaps. As editor-in-chief of OS/2 Professional, I see OS/2 books
every day. None has been more useful than OS/2 Warp Uncensored. In just five min-
utes, I learned enough OS/2 Warp secrets to improve my skills dramatically.

Authors Peter Magid and Ira Schneider are themselves among the most important
members of the OS/2 Workplace Shell development team. Therefore, their writing
is no ordinary analysis or tip sheet. These chapters contain the real how and why



OS/2 Warp works and how you can use its features to work better — from the
perspective of the men who helped build it. Their work is easy enough for the first-
time user to understand and benefit from within minutes, and it’s significant enough
for long-time power users to find it indispensable.

Although OS/2 Warp is not the most widely used operating system in the U.S., it is
the most superior operating system in the U.S. Its adoption by millions of devoted
users is a clear success for an operating system that has succeeded not on hype, but
on genuine quality. OS/2 Warp is generally concentrated in corporate America, but
every month, more OS/2 Warp stations migrate down the corporate pyramid to the
average user. Moreover, those users are increasingly exporting OS/2 Warp to their
home desktops, where people want the same high-octane productivity they enjoy on
the job. OS/2 Warp accelerates every user’s desktop, whether at home or at work.

With OS/2 Warp Uncensored in your knapsack, you can travel along with the best
of them.

Edwin Black
FEditor-in-Chief
OS/2 Professional
Rockville, MD
July 1995



introduction

This book is an intermediate to advanced power users’ guide for OS/2 Warp. It was

written by the people who know the most about the product — people who actually

wrote the code. Who else can give you the inside information about how they intended
U the product to be used? You will find tips by the developers on how to get the most out
- of OS/2 Warpand some insight into how we use our own systems.

T,

Conventions Used |

Throughout this book, you will see several margin icons, designed to draw your

wattennon to important material in the text:

Some of the features in OS/2 Warp don't work the way you expect them to, but

they do work the way we intended them to. We tried to give you some insight
into why we des signed: particular features the way we did. If we were repeatedly
asked questions about a feature of the system, we included special information
about that feature so you won't have to ask the same questions.

You can follow our lead when customlzmg parts of your own system. We also
: included examples of it mterestmg ways to make your system look and behave the

way you want it to.

Check the CD-ROM at the back of thls book for items discussed in the text.
The CD ROM mclude‘”
REXX scripts you can use. /

J

éx

ed on personal experience, but some come from feed-

bitmaps, i 1cons, pomters, an object tool, and several

Many of our tips are b

back we received from other users., }
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There are some areas where you may experience trouble with your system. Be
careful!

Notes and comments give you a little background on certain OS/2 Warp
features.

So, go ahead. Read through the sections of the book that interest you. Try out the tips
we gave you. And, make OS/2 Warp work for you.

What's On The CD-ROM

The CD-ROM at the back of this book includes the following:

X Bitmaps you may use for your Desktop background, the background for other
Workplace Shell folders, or your Lockup picture.

X Icons you may use for your folders and other Workplace Shell objects.
Pointer sets you may use to replace the standard mouse pointers.

X An Object Tool that lets you examine and change the properties of any Work-
place Shell object.

X Sample REXX scripts.

X REXX scripts that allow you to recreate Workplace Shell objects that you
accidentally deleted or changed.

A Brief History Of OS/2

Here is a brief history of the evolution of OS/2 Warp:

X OS/2 Version 2.0 (released in April 1992) was the first 32-bit version of OS/2.
This release introduced our brand new, object-oriented graphical user interface,
the Workplace Shell.

X OS/2 Version 2.1 (released in May 1993) contained built-in support for
Windows 3.1 applications.

X (OS/2 Version 2.1 For Windows (released in November 1993) allowed Windows
~ 3.1 users to maintain their Windows configuration while running OS/2.



X OS/2 Warp Version 3 (released in October 1994) is faster and requires less
memory (RAM) than OS/2 2.1. It supports a much wider range of hardware, has
an easier to use installation program, an improved look to the Workplace Shell,
and contains a BonusPak of applications (including the IBM Internet Connec-
tion and World Wide Web Browser, a Multimedia Viewer, and IBM Works, a
suite of application programs).






))))))

This chapter Wiii:;discuss in detail some coﬁkiderations you should keep in mind as you
begin to install 08/2 Varp onto your system A lictle planning can make the task of

installation much easier and more pleasant. You will get some insight into the new

. features of the installation process, as well as an 1dea of why we made these changes.

Mmlmal Hardware Req uwements
To run OS/ 2 Warp, you need a computer with grhe following hardware:

/

X Intel 80386 processor or hlgher



X At least VGA video support (i.e. 640 x 480 x 16).
X A pointing device such as a mouse.

X Ifyou are installing multimedia support or HPES you need at least 6MB of
memory.

Recommended Hardware Support

You will be able to run OS/2 Warp with the miminum requirements listed above.
However, you should consider upgrading your system to get better performance. The
following hardware is recommended to run OS/2 Warp:

X An Intel 80486 processor or higher.

X 8MB of memory (RAM). Generally speaking, buying memory is a better deal
than upgrading your processor unless you are running CPU-intensive applica-
tions like a CAD-CAM program. Most applications in today’s market are not
CPU bound, but rather I/O bound, so the more memory you have, the better
off you will be. I suggest putting in at least 122MB to 16MB of memory.

X A hard disk with 100MB of disk space. Today’s multimedia applications demand
a great deal of disk space, so you will want to have at least 300M