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ASK DR. ALBERT

Dear Dr. Albert,

| removed an 80 meg hard disk that | knew to be
good out of my 986T and installed it in my 886T. |
installed the O.S., but, when it tried to reboot to
install the utilities, it repeatedly rebooted. Whatam
| missing? The hard drives are the same model.

Dear Rebooter,

You must start over with the diagnostic disk. The
problem can be resolved by reconfiguring the hard
disk on the 886. This will rewrite track 0, and that is

where the problem is.
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Dear Dr. Albert,
When | power up my Series 1000, | get a “power
fault- further NMIs disabled”. What is happening?

Dear Power Fault,

On your CPU, right next to the power cable, is
another cable from the power supply. This is
equivalent to the power good voltage on an AT
computer. Unplug the cable. The system will
probably boot up and run. Replace the power
supply ASAP.

Dear Dr. Albert,
| bought and connected an Altos UPS to my
Series 2000. Smoke came out of the front!

Dear Smoke,

Say no more! You had installed in your computer
a hard disk module with a power supply that was
not auto-switching. You must replace it with an
auto-switching one. &

Dynamic Partnhership - CSSC and BULL

We are proud to
announce some new
additions at Computer
Support: the products of
Bull Worldwide Informa-
tion Systems. Bull World-
wide traces its beginnings
back to 1919, when
Frederick Bull, a Nor-
wegian engineer, applied
for a patent for his
revolutionary statistical
counting and sorting
machine. (No, not all
computers were invented
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in the U.S. of A., as much as we’d like to take the
credit.) Groupe Bull of Paris, France, is now the
majority holder of Bull Worldwide and is the

world’s ninth-largest

information systems

supplier, with annual revenues in excess of $5

billion!

Bull's UNIX product line, the DPX/2 systems,

Computer Support will offer the Bull DPX/2
systems to qualified independent value-added
resellers. This exciting new option will be
profitable for IVARs and beneficial to their
customers. Computer Support President, Harry
Keairns, said, “We will all need powerful friends to
help meet the demands of the marketplace, in fact,

offers a full range of solutions for open systems
processing. From an Intel microprocessor, the
Micral 600/ix, to the powerful DPX/2 300 Family of
high-performance multiprocessor, multi-user
systems, there is a full range of adaptable, multi-
functional processors for a variety of tasks.

B L Y T e L e e ey

to survive, into the 1990’s. We see Bull as one of

those friends.”
The Bull

1990. B

products will

be available from
Computer Support to qualified dealers in June,
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EDITORIAL COMMENTS

If you missed the 1990 Altos Road Show, you need to find
someone who attended and ask them what you missed. |
attended yesterday, and | continue to be impressed by the
progress that the Altos management team is making. They
don’t do everything right, but, judged on a scale of one to ten,
they must be pushing eight or nine.

Before you accuse me of becoming a fan of San Jose, let me
pass on what | liked about the most recent changes in their
programs. First off, they have positioned their Series 1000 line
at the most aggressive price points that a UNIX box has ever
visited. The 1000 was not my favorite platform, but it sure beats
putting a “"PC Kit"” together and trying to make it into a UNIX
platform. The package, as provided by Altos, includes
integrated serial communications, SCSI| storage devices,
easily expandable memory, and an operating system that has
an absolute minimum of surprises. These are pretty good
selling points for a system that starts outat a dealer costunder
$4,500. When you add in the Byte benchmarks, where the 1000
had a disk subsystem rated at ten times the performance of the
low-priced goods, | am very impressed.

If “State of the Art” is where your heart leads you, you have
to love the new products announced. The System 5000 is as
good a new product as | have seen from anyone, including the
vaporware specialists. If there isa neat computer trick that has
been missed, | sure don’'t know what it is. Disk mirroring,
background system diagnostics, integrated power supply,
multiple SCSI channels, performance monitoring with visual
display, Ethernet, TCP/IP, X Windows, and | could go on for
more than my alloted space on this box alone. Top it off with
the “Integrator” for people like us who have an opinion of our
own about what we need, and the package looks pretty
extraordinary.

The repricing of expansion items to levels that are
competitive with Computer Support serves the dealer
community extremely well, if you don’t give it all away to the
end user. Heaven knows, maybe we can strike a deal with Altos
for Computer Support to sell Altos upgrades. No reason why it
couldn’t happen.

That’s enough nice for Altos. Now it’s time for what | would

do differently. First off, | would drop the highly structured.

“dog and pony” show approach. Most of the computer people
| know are just about impervious to glitzy sales pitches; we
have just seen too many. | would opt for a handout package
with all of the presentation materials in printed form, and
about 60 minutes of pep talk. Then, with the time that is left, the
dealers in attendance get a small group session (less than ten
people) with the prominent folks from Altos. Maybe fifteen
minutes of reasonably frank discussion about what they really
need to get more business.

| was really surprised by the dirth of questions for Mr.
Conway when the opportunity was there. Then | realized that

ALTOGETHER is published monthly by Computer
Support of Sioux City, Ltd., for UNIX/ XENIX multi-
user computer dealers. |If you wish to submit an
article for publication, send to:

ALTOGETHER
P.O. Box 2179
Sioux City, lowa 51104

We reserve the right to edit all articles for space and
style. Deadline is the first of the month of publication.
CSSC also publishes Bull’sEye for Bull products
dealers.

an open room with your competitors and your suppliers all
together could be a bitinhibiting. If the Altos people gave each
group 15 minutes, they could go through eight groups in the
two hours we saved them from the show. At ten in a group,
they could give eighty people an audience. | could be way off
base, but | think there is a good chance that the resulting
communications might be good for both sides. Needless to
say, | am not in favor of sheltering executives from the truth.

When it was all over, | decided that Altos hadn’t hitthe home
run they proclaimed on the literature, but they have hit a
stand-up triple, the most exciting play in the game. To reach
home base they are going to need resellers who can deliver a
game winning single when they have a scoring opportunity.
The Series 1000 pricing really eliminates price as a sales
objection. With an 80486 version at under $10,000, | guess
even a stick-in-the-mud like me will finally be forced to forget
the Series 2000. | would have to say the Altos has provided us
with just about all that we could ask for. Now it's time for
independent resellers to deliver the goods through the
channel. If any vendor has ever staked more on small
iIndependents, | missed it. Now we'll see if the guy at the plate
can hit fast balls. B

Preliminary URN Questionnaire Responses

Many Are Yearning to URN

The level of interest in the URN (UNIX Resellers Network) is
varied with most responders thinking it’s a pretty good idea.
Here are some of the preliminary tallies using 220 points as the
highest possible score.

|. Developing buying capabilities that offer price advan-
tages from consolidated purchasing. 157 pts.

. The exchange of UNIX related knowledge that is free of
bias. 197 pts.

I1l. The exchange of business related information that is
unique to VARs. 206 pts.

V. The development of a national support organization
with standardized charges and accrediting. 166 pts.

V. Private label hardware platform not distributed through
any other channel. 94 pts.

VI. Annual dues. This was the widest ranging response;
everything from nothing to anything. Most thought from
$100 to $250, but several said a higher fee would be
appropriate.

There were interesting comments attached to several of
your responses. One response included another question:
reporting of products tested for a purpose, resulting
recommendations, and units that did not pass and why. He
rated it a 9.

With the interest shown so far, we can begin to see some
direction for our new network. Keep those cards and letters
coming - - -

URN Communications Director
P.O. Box 2159
Sioux City, lowa 51104 B
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Dorothy Dill

CSSCSPOTLIGHT «

When, for some reason, you have to return merchandise to
Computer Support, (Heaven forbid!), the smooth voice you
hear on the other end of the line belongs to Dorothy, our RMA
coordinator. She’s the one who answers your questions, tells
you how to return your merchandise, or if you are even
allowed to return it. She is also one of the CSSC Billing Clerks.

Our employee in the Spotlight this month is Dorothy Dill,
number eight in the Keairns family of 15; the ultimate middle
child. Dorothy has been with Computer Support for two years
and comes with a secretarial background. She worked for 10
years at St. Luke’s Hospital in Sioux City, administering Birth
Certificates for the State of lowa. She really understands the
hassles involved for your baby if you don’t name it before
leaving the hospital . . . so, name that child!!

Dorothy’s other “hat” is as Guardian ad Lidem, a trained lay
person who acts as an advocate for children who are abused,
neglected, or otherwise in need of legal help - truly, one of the
“1000 points of light”. She has horror stories, but says that, on
the whole, people who work in the Juvenile Court system are
caring and capable people with the best interests of children at
heart. Dorothy has learned Spanish to help communicate in
some of her cases, and has become knowledgeable aboutthe
child-rearing practices of many cultures. She has also taken
many hours of seminars on Child Abuse, Children’s Legal
Rights, and differences in state laws affecting children.

Dorothy’s family consists of 3 grown children, one
grandchild, and a husband who is partial to “Southern”
cooking. To this end, Dorothy’s garden includes lima beans,
squash and okra. Okra??

Dorothy’s Words of Wisdom are, “With age, all things pass.”
With Dorothy and her can-do attitude, I'd say things just get
better. Call her here at Computer Support if you don’t
understand your invoice. She'll help you figure it out, and
she’ll probably suggest that you pay it!! B

SO You Want to
Be a Salesman...

Enclosed with this issue is a specification sheet on a
different kind of product than you may have encountered in
your computer experiences. | admit to being fond of
something that stands out from the crowd a little, and this
piece really does stand out. The LANTRONIX terminal server
offers some of the more intriguing possibilities for developing
a Believable Story (BS as we call it in the sales business) that |
have personally encountered.

The basic concept of the terminal server is much the same
as the Altos TCU-8, only it adds much more to the mix. Unlike
the TCU-8, which runs on proprietary Multidrop hardware, the
ETS-8 runs on industry standard Ethernet. This allows a
terminal server to access any number of hosts on the network.

The first instance where the ETS-8 came to our rescue
involved a small business that had several SCO XENIX based
systems and the most incredibly complex cabling scheme
ever designed.

The three hosts were all in the same building as a result of a
recent expansion that moved all departments to one city for
the first time. The first requirement was to get the systems
connected in some useful way so that management could
access whichever system had the information they were
looking for. Their consultant solved the problem by using two
serial ports for each system and used “cu’” to call the desired
system. Obviously, thisapproach had some limitations sothey
called us in for a longer term solution.

We removed the intelligent serial cards from the systems
and installed a single Ethernet card in each one. This resulted
in four slots becoming available for other uses. All of the
systems were loaded with TCP/IP and NFS to provide us a
functioning network. The ETS-8 terminal servers were added
to the networks in the areas where the terminals were
physically located, a change that simplified cabling a great
deal. Most of the users are automatically connected to their
regular server, but a number of management people were
trained in using the capabilities of the ETS-8 to select their
system and to allow multiple sessions.

When implemented, the terminal servers had cleaned up the
cabling mess, allowed users to select the system they desired,
provided up to eight simultaneous sessions for each user, and
released valuable card slots for other uses. With the network in
place, they then decided to purchase a high-capacity tape
drive to do system backups to a single unit. When the project
was completed, the company had spent a sizeable chunk of
change, but they have exactly what they want in computer
capabilities. The factthat they spent more on the new network,
servers and tape backup than the original system cost didn’t
seem to be a problem at all, for them or me. Take a look at the
LANTRONIX ETS-8 with the thought in mind that networks
are going to be totally commonina UNIXenvironment; and, as
systems grow, it becomes harder to find physical space to
connect serial terminals. | think you may find some good
homes for Ethernet Terminal servers. (NOTE: Dealer cost is
$1,270, and they are available now.) B

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii

Watch for Bull'sEye !
Coming in June!!

It's worth your while to know BULL!

............................................

" GoldStar 386 ATs. The

top of our line can help
the bottom of yours.

Now, high-performance
386 AT-compatibles don’t
have to be budget
busters—with GoldStar’s
386 File Servers.

An authorized distributor

CI/’ COMPUTER SUPPORT
OF SIOUX CITY, LTD.




Altogether e Page 5

TECHNOTES: SCO’'s Open Desktop

SCO’s Open Desktop package has a lot to offer as an
operating environment, even if it has a few bugs. Altos claims
they are providing the necessary enhancements and bug
fixes, and | have to say, at this point, that there is much need.
However, once the operating system is finally sorted out, it will
provide a substantial increase in available resources for user
interfaces, networking and diagnostics.

At the Altos “Roadshow”, they were demonstrating the
Series 5000 running Framemaker on an X Windows terminal. |
was impressed. | have, in the past, done desktop publishing on
a PC; and | have always been annoyed that, although we do all
of our computing on an Altos 2000, if we wantto doaflyerora
draft of an Altogether page, we have to use a PC. A lot of the
easy desktop publishing stuff can now be done on the Altos
with Word 5.0. (I still occasionally have something that | have
to do with Pagemaker or Corel Draw.)

In our particular setup at Computer Support, the server
version of the 5000 would be an excellent choice because it
can handle the large number of Informix users that we have, as
well as a couple of X Windows terminals running Framemaker.
Having the availablity of a desktop publishing powerhouse
like Framemaker right at my desk would eliminate the need for
a PC. With Open Desktop, the Altos 5000 would eliminate the
need for PCs in some environments, but with a large number
of PCs out there, it it helpful that Open Desktop provides all
the networking software necessary to make those PCs a real
extension of the 5000. With X Windows software for PCs, the
PCs could also run powerful applications like Framemaker.

The success of the 5000 with Open Desktop is going to be
dependent on Altos adding value over the other 486 boxes on
the market. This unit is the most industry standard Altos unit

ToOot
Your Own Horn!

Did you know that, according to David W. Flegal, strategic
marketing planner, it is “impossible for a potential customerto
buy from a firm it has not heard of.” Sounds logical!! Your
company must have a “positive image” before you even begin
selling your product.

Computer Support would like to help you “snhread the word”
about your business and the products you scii. We can assist
in getting your name in the public eye for free. Become better
known to your customers by using local media resources.

Public Relations is the art of getting publicity for free. You
are writing “news” stories, not paying for advertising. These
stories are about your involvement in the community or
something that has happened in your workplace - human
interest! The more your customers get to know you, the more
likely they will think of you when they need solutions to
problems. THEREFORE, MORE SALES, which is, after all, the
reason for your company’s existence.

Have you promoted an employee? Changed locations? Do
you have a relationship with your local School District? Did
you give the Boy’s or Girl’s Club a computer? Have you helped
the Girl Scouts earn their computer badge? Do your products
speed up operations in City Hall? If you answer “Yes” to
questions like these, you have made news. This doesn’t mean
you should stop advertising, but why not take advantage of the
“freebies” to build “top-of-the-mind recall” or positive
awareness.

Computer Support will help you with your news releases,
but you must tell us your news. Use the postcard in this
Altogether. Return it to CSSC with the appropriate
information. Just one more way we offer SUPPORT for your
business ! B

by - Brian Keairns

ever, so they need to add software enhancements and special
performance that are specific to Altos. The traditional strength
of Altos is their superior disk 1/0O, and that is an area Altos
should emphasize as the strength of this new machine.

With Altos’ long experience with multi-user systems, they
should be able to provide a better multi-user product than
clone-makers who have just discovered UNIX. Altos also has
to be aware that many aspects of the 5000 are universally
available. All the X Windows and networking products are
great, but not unique to Altos. Altos has to talk-a lot about the
enhancements they add to Open Desktop, and | think they
need to beat people over the head with disk I/O capabilities.
They need to talk about disk 1/0 until they are blue in the face
because that is what is unique about the 5000. Theirenhanced
file processor is a definite Altos plus, and it will help Altos
stand out over other 486-based clones.

Another area in which Altos’ multi-user experience should
pay off is supporting terminals. Altos multi-drop board and
their 8 port board should offer better performance than a
generic board that other 486 machines might use for terminal
support. Ethernet support is going to be the same basic
hardware, but Altos states that they are including high speed
Ethernet drivers with their SCO UNIX. That software
enhancement should be a benefit of going with the 5000.

The simple fact that all the items available on the 5000 are
optimized to work together and are tested in a multi-user
configuration is the real Altos plus. Even if many of the items
are available from other manufacturers, integrating a variety
of add-on boards and peripherals is always more difficult. The
5000 is a way to avoid the “Sow’s Ear Syndrome”; it is a Silk
Purse from the start. B

SHOP-FLOR e compiet

SHOP-FLOR™ is the only complete software package

that provides features unique to both the Jobshop and the
Make-To-Shelf Company. SHOP-FLOR™ fully integrates with
RealWorld® O/E, I/C, A/R, A/P, P/0, P/R, GL software.

. Shopwork Orders (SWO)

All necessary paperwork to run the shop; process a complete
sales order

. Material Planning (MP)
Includes BOM and MRP for make-to-shelf company

. Resource Management (RM)

Manages all resources of the shop or factory — human or
machine capacity

. Production Control / Scheduling (PC)
Monitors the shop / plant
. Estimating (EST)

Builds a complete estimate for more than one item on an estimate.
transfers automatically to RealWorld O/E and SHOP-FLOR™ SWO

Demos are available at $75 each. Call or write for
more information. Dealer inquiries welcome.

Available in DOS*,
NOVELL*®. XENIX*,
\V 4.0A1 RealWorld

Software Developers and Consuliants
63 York Road, Jamison, PA 18929

Distributed by MAAI, 63 York Road, Jamison, PA 18929
215-364-2528

Ali operating systems are registered trademarks of their respective manufacturers.
RealWorld® is a reqgistered trademark of RealWorld Corporation
Shop-Flor™ is a registered trademark of Shopman. Inc.
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The
Riverview
connection

M

“Thank you for the new computer. | have already tried it. It is
really fun. It is cool that it is an electric encyclopedia.
Sincerely, Davey Kissinger.”

Well, it’'s electronic, not electric, but this letter is just a
sample of the more than 200 letters the kids at Riverview
Elementary School in Sioux City wrote to Computer Support
thanking us for their 21-volume Grolier Electronic Encyclo-
pedia.

Drawing by:
Riverview
Elementary
Student
Joann Keairns

The Sioux City School District encourages Business-
Education Partnerships. Computer Support responded by
giving Riverview Elementary School their personal computer.
CSSC President Harry Keairns said, “The relationship with
Riverview has not only been good PR for us, but a lot of fun,
too. It's great to see kids turned on to learning.”

The on-line Encyclopedia includes all 21 volumes on a
single CD-ROM disk. A student can search forthe information
they want and then print it on the system printer.

The system was capably demonstrated by a fifth grade
student at a press conference for Sioux City media; however,
employees from CSSC will train the Riverview teachers in the
computer’'s use. Hopefully, we will get a new generation of
computer users comfy with their keyboards. They will alsc
know “who they’re gonna call” if they have a question about
computers! B
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EXPERT SOFTWARE DESIGN and Development
on Altos XENIX and UNIX machines for RM
COBOL, DIBOL, C, Informix and Unify. Over 6
years experience. Call Fowler Software Design
(303) 499-5499 (Colorado). References available.
Contact Rick Bruning or Jan Fowler.

ALTOS 686-T50 w/1 Mb, (2) @$1250 ea. OBO. 1
Mb Ram Add-On Board, (3) @$300ea. Altos 486,
$500 OBO. Call (707) 226-6256 and ask for Don
or FAX questions to (707) 255-8612.

FOR SALE - Unlicensed copies of Altos System V
run-time for Series 500 machines, $150 per copy.
Contact Ed Embree at (708) 860-5807.

NICE SMALL COMPUTERS looking for a good
home. We have several Altos 5410’s and 5420’s
available for sale. These are new units, and we’ll
work with you on pricing. Call Bob Shirley at
(316) 832-6059.

WANTED: DEALERS FOR MANUFACTURING
SOFTWARE. THE SHOP - FLOR. Material
Plannning (MP), Shop Work Orders (SWO),
Resource Management (RM), Production
Control (PC), Estimating (EST), Complete
Inventory Management Capacity Planning, Shop
Fioor Controi. Better product, better price than
all competition. Call Bill Burns at (215) 364-2528
or write: Shopman, Inc., 63 York Rd., Jamison,
PA, 18929. DEMO available.

68000s & MTUs - 5. Best offer. (317) 788-5728.
Medical Computer Services. Ask for Tom.

Why not run a FREE Classified
Ad? Fill out this coupon and

fax or mail it to us today to.
run your FREE Classified ad!

Mail to: Altogether
P.O. Box 2159
Sioux City, |IA 51104
Faxto: (712)277-2638

“Altogether’ is not affiliated with Altos Computer Systems. Any similarities are coincidental. **Altogether" is a separate entity serving the Altos dealer
community. Altos is a registered trademark of Altos Computer Systems. *UNIX is a trademark of AT&T. XENIX is a trademark of Microsoft.



	Copy of DOC278_Page_1
	Copy of DOC278_Page_2
	DOC278_Page_1
	DOC278_Page_2
	DOC279
	DOC280

