
CUSTOMER SERVICE BULLETIN 

lad1e lhaeli Bulletin No. 415,0-12 

CUSTOMER Description 'IRSOOS Hard Disk 

Model Mcrlel II 

SERVICE Stock No. 26-415,0 Version 4.1 

BULLETIN Date November 1, 1982 

Page 1 of 1 

400 Atrium-One Tandy Center, Fort Worth, Teua 71102 

Problem 

It is not possible to change the number of read/write retries rrade when 
accessing the hard disk. 

* * 'IHE FDLUJWING PATCH IS RE}JUIRED! * * 

Solution 
The following patch will allow the user to change the number of read/write 
retries rrade when accessing the hard disk. The controller will make a 
nurrber of accesses equal to 16 tines the digit in the first byte of the 
patch before rendering a sector unaccessible. The second byte of the patch 
relates to the number of atterrpts the controller will make to verify read 
after write. 

At 'IRSOOS Ready, apply the following patch. 

PATCH SYSRES/SYS R=2,0 B=16 F=,01,01 C=,03,03 

NJTE: The system must be rebooterl to effect the change. 


