
If you need intensive PC care, 
AMERICARE's ready for you. 

Contact the nearest 
AMERICARE Service Center 
listed on the back. 

Or, call 1 ·800-HEL.P 4 PC now, 
toll-free. 

Most everything you need to 
take care of your PC system 
is here ••• no matter what the 
emergency. 

Xerox Service Center Directory 
State 
Alaba ma 
Ari zona 
Ca lifornia 

Colo rado 
Connect icut 
Delaware 
Florida 

Georgia 
Hawaii 
Ill ino is 

Indiana 
Iowa 
Kansas 

Kentucky 
Louisiana 

Maryland 

Service Center Phone State Service Center Phone 
3 14-991 -2106 
402-493-0387 
20 1-777-444 1 
20 1-428-0275 
20 1-329-2050 
505-344-3563 
5 18-869-9082 
7 16-634-2993 

Bi rm ingham 
Phoenix 
Alhambra 
Anaheim 
Carson 
Chalswor th 
Culver City 
Oakl and 
Ri ve rside 
Sacramento 
San Diego 
San Francisco 
Sun nyvale 
Denve r 
Hartfo rd 

205-945-1280 
602-438- 1480 
8 18-289-0174 
714-776-8 143 
213-516-6650 
8 18-709-0226 
2 13-839-2377 
4 15-635-9300 
7 14-788-4940 
916-920-2275 
619-569- 1212 
4 15-821 -77 19 
408-734-2540 
303-696-8966 
203-236-238 1 

Missouri St. Louis 
Nebraska Omaha 
New Jersey Bergen 

Centra l Jersey 
Pr incc1on 

New Mexico Albuquerque 
New York Albany 

Buffalo 
Long Island 516-437- 1134 
Manhattan 2 12-697-2 190 
Rocheste r 716-424-40 I 0 
Syracuse 3 15-45 1-7420 
Tarrytown 9 14-592-4454 

North C harlotte 704-399- 1523 
Caroli na Raleigh 9 19-876- 16 10 

Sec West Chester. Pa. O hio Akron 2 16-644-325 1 
Ft. Laude rdale 305-49 1-3202 C incinnat i 5 13-874-0884 
Jacksonvil le 904-73 1-7218 Cleveland 2 16-587- 1546 
Miami 305-887-271 1 Columbus 614-895-3033 
Orlando 305-830-8 109 Oklaho ma O klahoma City 405-682-5030 
Tampa 8 13-886-0779 . Tulsa 9 18-665-081 1 
Atlama 404-458- 10 16 Oregon Port land 503-684- 1 152 

808-526-0885f}cn sylvania Harri sbu rg 7 17-564-2602 
3 12 -559-9440 King of Prussia 2 15-337-4486 

' Ph iladelphia 2 !5-331-0999 
3 12-437-3 18e Pittsbu rgh 412-322-59 14 
3 12-953- 1113 Westchester 2 15-43 1-0533 

Honolulu 
Chicago Loop 
Elk Grove 

Village 
- Lombard -

Springfield 217-523- 1007 Rhode Is land Sec Brain1rcc. Ma. 
Indianapolis 3 17-24 1-2888 Tennessee Memphis 901 -346-22 11 
Des Moines 5 15-282-8700 Nashville 615 -883-5 102 
Kansas C ity 9 13-491 -92 19 Texas Austin .5 12-451 -6263 
Wich ita 3 16-685-473 1 Da ll as 2 14-630-6647 
Loui sv ill e 502-499-7224 Houston West 7 13-789-3070 
Baton Rouge 504-291-5974 San Antonio 512 -662-63 I J 
New Orleans 504-733- 1201 Utah Salt Lake City 80 1-973-73 16 
Bal1imore 30 1-583-5 11 6 Virginia Fairfax 703-698-7477 
Rockville 30 1-468-8870 Richmond 804-74 7-0175 

Ma!<>!'>achuscus Boston 6 17-938-0845 Tidewa1cr 804-461 -6025 
Braimrce 617-848-5750 Washington Bellevue 206-885-510 I 
Det roit 313-583-2935 Wiscons in Milwaukee 4 14-784-.1690 
Lansing 5 17-694-3350 West Virgin ia C harleston 
Minneapo lis 6 12-884-7785 

Xerox presents the 
"Emergency Room" for your 
PC systems, whether or not 
they're from Xerox. 

The AMERICARE 
Service Center. 
What happens when your PC system breaks down? 

It 's more than an inconvenience. 
In today's world, it's an emergency. 

That 's why Xerox-a leader in service and microprocessor 
technology-has established a.network of "Emergency Rooms" 
throughout the country to give you the fas t, intensive care your 
system needs when there 's trouble . 

The AMERICARE Service Cente rs assure you that you ' ll get 
profess ional, guaranteed Xerox service that brings your system 
back to life quickly. 

And AMERICARE services many lead ing brands of pe rsonal 
computers , printers , disk drives , monitors , and peripherals. 

And w e go b eyond just rep a irs. 
Your AMERICARE Service Center also offers you enhance
ments fo r your IBM or compatible PC system, allowing you to 
get more power out of older systems. 

And , we' re always ready with a full a rray of supplies for 
many brands of systems hardware, including printwheels , 
ribbons, and disks. We also stock Xerox copie r and office 
supplies , includ ing paper, developer, toner, d ry ink , tapes, 
ribbons, and printwheels. 



AMERICARE brings intensive 
care to PC systems. 
Xerox-trained technicians know computer hardware inside and 
out. Just as important, we carry large inventories of factory
approved parts . No matter what the emergency, you've got the 
best possible solution standing by. 

It's fast! 
Usually within 48 hours, often faster! 

It's guaranteed! 
We guarantee the work we do .. . a quarter century of reliable 
Xerox service experience assures it. We'll also give you a full 
service estimate before the work is done. 

It's service the way you want it 
Three convenient service options for you: 

I. Carry-in-simply drop your PC system off at your local 
AMERICARE Service Center. 

2. Pick-up and Delivery-we'll arrange for your system to be 
picked up, we ' ll repair it, then return it to you. 

3. On-Site-When you purchase an AMERICARE Maintenance 
Agreement, we'll come right to you, and make repairs at 
your location. 

It's protection you can purchase many ways 
D The most economical protection may be to purchase an 

affordable AMERICARE Maintenance Agreement while 
your system is still healthy, or under warranty. You won ' t 
have to spend an extra cent as long as your contract is in 
effect. 

D After we repair your equipment , you can purchase a Mainte
nance Agreement for 12 or 24 months ... that 's up to two full 
years of protection for all parts and labor. 

D Or, you can have your system repaired on a time and mate
rials basis. 

And, it's intensive care for 
the leading brands of PCs 
and peripherals. 
Personal Computers 
AT&T Xerox Olivetti NEC 
CompuPro Compaq IBM Osborne 
Corona Kaypro Morrow STM 
Direct 

Printers 
Datasouth NEC Juki Silver Reed 
Diablo IBM Okidata Xerox 
Epson 

Terminals 
Direct Liberty ACS 

IBM Compatible Boards, including: 
AST 3Com Persyst Quad ram 
Hercules STB ... and many more ... 

Monitors 
Amdek Princeton 

Graphics 

Rigid Disk Drives 
Shugart IBM 

IBM AT&T 
... and many more . . . 

Tall grass Seagate 
Iomega .. . and many more ... 

local Area Networks Modems 
3Com Xerox Hayes 

Floppy Disk Drives 
Alignment and repair available on most popular brands 

New products are being added regularly. Check with your local 
AMERICARE Service Center if yours is not listed. 

OR CALL 1 ·800-HELP 4 PC NOW! 

AMERICARE also increases 
the power and flexibility of 
your IBM or compatible PC. 
With PC system innovations being introduced all the time, 
chances are you ' re not getting all you should from your 
present PC. 

With powerful enhancements, AMERICARE can make your 
system more capable than you ever thought it could be. 

Result: upgrading your present equipment to state-of-the-art 
will cost far less than a new system. 

Want it smarter? 
Xerox can add chips to your PC's memory board , or put in new 
boards , to increase its processing capabi lity. 

Want it stronger? 
We can upgrade your PC with an internal rigid disk drive with a 
I 0 or 20MB capacity. Imagine . .. getting 5 ,000 pages of storage 
per IOMB vs. 180 pages for an average floppy disk ... getting 
information 30 times faster .. . and , minimizing the risks of loss 
and failure that vulnerable floppy disks present. 

Want it more flexible? 
Your AMERICARE Service Center also stocks and installs a 
variety of expansion boards for IBM and compatible PCs that 
will make them more versati le. Now, you can add graphics not 
originally designed for such systems ... and do much more in 
al most every aspect of business' 

Out of supplies? 
That's an emergency, too. 
Help is as close as your nearest AMERICARE Service Center. 
We stock supplies for many Xerox office products , and PC 
supplies for many other brands ... items that can shut you down 
when you run short-a situation as serious as a systems failure 
itself! 

We stock and sell Okidata, Epson, Silver 
Reed, Kaypro, Juki and NEC ribbons and 
printwheels. 
An entire array of emergency supplies awaits your needs: 

PCs 
Floppy disks, rigid disks and head cleaning kits. 

Ribbons and tapes 
Correctable, non-correctable , film , fabric , high-yield , lift-off 
tape, cover-up tape and cleaning kits. 

Diablo Printwheels 
PICA-IO, Elite 12 , Courier 72 , OCR-A , Apl-10 and many 
others. 

Memorywriter printwheels 
Roman PS, Courier 12 , Courier 10, Boldface PS , Orator 10, 
Script 12 , Boldface Italic , Letter Gothic and all other popular 
typesty !es. 

And Xerox copiers 
Paper, labels , developer, toner, dry ink , and dry imager. 

Need supplies in a hurry? 
Call Your Local Service Center or 
1 ·800-HEL.P 4 PC NOW! 


